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Warranty

All Anony Inc. products are guaranteed for two years on parts after receipt against mechanical
or manufacturing defects. Using parts of Anony Inc. fixtures, substituting another
manufacturer’s product, using a lamp other than what is specified or altering the product in any
way will void all approvals and warranties.

Anony Inc. is not responsible for the following:

* Any costs related to installation, re-installation, removal or repair;

» Damage caused by improper installation or assembly by the customer or a related third party;
» Damage caused by exposure to weather or improper environment;

» Damage caused by improper cleaning solutions or methods;

* Any change in appearance or patina caused by natural wear.

Anony Inc. advises carefully reviewing the product specifications and instructions prior to
installation; installation or improper use of the product will invalidate any claims or warranties.

Defect claims caused by shipping must be brought to our attention via email (info@anony.ca)
accompanied by photo documentation within 7 days. Failure to make a claim within this period
of time constitutes acceptance of the products and a waiver of claims. Anony Inc. reserves the
right to subject the claim to an inspection. If the product is confirmed defective, we will send a
replacement, or repair the product. The cost of shipping will be absorbed by Anony Inc.
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